
Kevin Cortes
Software Developer

Dynamic Software Developer with over 5 years of experience in creating innovative solutions and optimizing

business operations. Proficient in JavaScript, Python, and modern frameworks, delivering systems that enhance

efficiency and reduce costs by up to 80%. Developed production management and automated data collection

systems that improved accuracy and real-time reporting capabilities by 40%. Proven ability to drive success

through strategic problem-solving and technical expertise, ready to leverage skills to contribute to impactful

projects.

WORK EXPERIENCE

Tech-Savvy Customer Support, Software Developer, Automation Specialist

PRO INDUSTRIAL

Remote, UAE 08/2024 – 05/2025

Engineered automated data collection systems for business operations, enhancing data accuracy and

operational efficiency.

Conceptualized and developed secure Power BI dashboards, which reduced reporting time by 40% and

facilitated real-time business insights.

Provided expert technical support for financial and inventory software, resolving errors to minimize operational

downtime by 30%.

Installed and configured barcode scanners, ensuring seamless integration with inventory management systems

and performed firmware updates to maintain system efficiency.

Software Developer and Production Management

Belmoda

Cota 01/2023 – 07/2024

Pioneered a production management system for garment factories, achieving a 40% increase in efficiency, an

80% reduction in manual data entry, and a 60% improvement in cost estimation accuracy. Built using JavaScript,

Vite, Electron, Firebase, IndexedDB, and other technologies.

Implemented an innovative barcode-based inventory system, enhancing stock traceability by 50% and optimizing

stock replenishment processes.

Designed and developed real-time analytics dashboards, offering management crucial cost and performance

metrics, resulting in a 60% reduction in financial losses.

Managed the installation and maintenance of barcode scanning systems, ensuring appropriate configuration and

timely firmware updates for optimized inventory control.

proservices.eng@gmail.com Dubai, UAE

+971 58 633 9307 www.linkedin.com/in/kevinc-proservices

https://www.linkedin.com/in/kevinc-proservices


Data Analyst, IT Support, and Production Manager

Belmoda

Bogota D.C 01/2018 – 12/2022

Spearheaded the transition to Industry 4.0 by digitizing inventory and sales processes, which reduced stock

management errors by 90%.

Developed an Excel VBA-based ERP system that significantly diminished manual data entry errors by 80% and

reduced report generation time from hours to mere minutes.

Implemented robust server-based security measures, bolstering data protection and enforcement of role-based

access restrictions.

Trained over 40 employees on ERP software (WorldOffice) and IT security protocols, ensuring adherence to

industry standards.

Championed the acquisition and configuration of barcode scanners, integrating them into inventory and sales

operations to enhance both accuracy and operational efficiency.

Store Manager

Belmoda

Bogota D.C 01/2014 – 12/2017

Instituted monthly inventory audits, which led to a 90% reduction in stock discrepancies.

Optimized transaction processing speed by 70% through the integration of an automated Excel VBA billing

system.

Developed data-driven sales insights, empowering management to implement a commission-based incentive

system that elevated sales performance.

Managed daily financial transactions and order dispatch, achieving 100% accuracy in cash reconciliation.

Formulated a warehouse organization system, enhancing inventory retrieval speed and reducing

misplacements.

Cashier and Order Dispatcher

Distribuidora Surtioriente

Bogota D.C 01/2012 – 12/2013

Managed cash operations and coordinated order dispatch.

Delivered exceptional customer service while overseeing inventory management.

EDUCATION

Certification - Internal Auditor in Information Systems and Privacy ISO IEC 27001:2022

Universidad Nacional de Colombia

Bogotá D.C, Colombia 05/2024 – 08/2024

Courses - Web Development, JavaScript, Python, React.js, Vite, Tailwind

Platzi

Bogotá D.C, Colombia 01/2020 – 05/2025

Bachelor's - Industrial Engineering

Universidad Jorge Tadeo Lozano

Bogotá D.C, Colombia 06/2012 – 08/2019

Certification - Advanced Excel Certification

Universidad Jorge Tadeo Lozano

Bogotá D.C, Colombia 01/2017 – 08/2017



SKILLS

JavaScript Python Vite

Tailwind CSS Electron JS Google Cloud (Firebase)

VBA SQL MySQL

Power BI DAX Excel Advanced

NumPy Canva InkScape

BarTender UI & UX Figma

WordPress Barcode Scanner Installation &

Firmware Updates

Printer Configuration

Remote Desktop (Windows/Google) Windows Terminal Network Setup & Maintenance

Strong Interpersonal &

Communication Skills

Leadership & Team Management Customer Service & Client Support

Analytical Thinking & Problem-

Solving

Process Optimization & Automation

LANGUAGES

Spanish (Native) English (B1 Intermediate (CEFR),

currently improving)


